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We represent the idea that every driver should decide for themselves 

where to go to for car care, whether they are do-it-for-me (DIFM) 

customers, that take their vehicles to auto care professionals, or do-it-

yourselfers (DIY) that prefer their own driveway or garage. 

The majority of DIFM vehicle owners choose 

independent shops for service and repair. 

we provide choice. 

what we do 



auto parts stores 

gas stations 

hardware stores 

warehouse clubs 

superstores 

convenience stores 

department stores 

what we do 



everywhere for every driver. 

The auto care industry gets drivers where they need to go by 

keeping vehicles running safely, efficiently and cleanly. 

what we do 



it’s all about vehicles. 

The more vehicles on the road, the longer those 

vehicles stay on the road, and the more they are 

driven, all strengthen the auto care industry. 

market drivers 



  257 million 

light vehicles 
11.5 years 
average age of vehicles 

3 trillion 
total annual miles driven 

11,244 miles 
average annual miles driven per car 

it’s all about vehicles. 
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U.S. light vehicle sales 

hit 16.5 million units in 2014 
 first time >16 million since 2007 

will hit 16.9 million units in 2015 
 first time in 10 years 
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282 million vehicles in 2020 

U.S. Vehicles 
in Operation (VIO) 

258 million vehicles in 2015 

Growing at 9% 



The Auto Care Association has four powerful industry standards, covering cataloging, 

product information, parts ordering and shop management. This standardized language 

keeps all businesses in the auto care industry profitable, efficient and ready to care for 

every vehicle on the road, personal or commercial. 
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